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PART A — (10 X 1 = 10 marks)

Answer ALL questions.

Choose the correct answer :
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16.

(@)

(b)

“The task of creating the language of

advertisements is by no means an easy one” —
Explain.

Or
State the uses of Graphic aids.

PART C — (5 x 8 = 40 marks)

Answer ALL questions, choosing either (a) or (b)

Each answer should not exceed 600 words.

(2)

(b)

(@)

(b)
(a)

(b)

What are communicatiocn Barriers?

Or

“Effective communication is a building black
of a successful organizations”. — Justify.

Bring out the effectiveness of audio-visual
aids in teaching learning process. ’

“Or

Explore the advantages of email.

Examine the features of a formal report.

Or

“Technical proposals are
Nzture” — Substantiate.

persuasive in
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19.

20.

(a) Your friend has been promoted as sales

manager. Draft a letter of congratulation.

Or

- (b) Enumerate the steps involved in writing

minutes.

(2) Write about the media (any two) commonly

used for advertising.

Or

(b) Graphic aids have become a sort of vocabulary

for the professional — Elucidate.
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